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Abstract

The mandatory military service has been demonstrated to enhance national power and
defense deterrence against enemy threats. However, due to certain dysfunctions,
hardships, and deliberate psychological campaigns, an appropriate reflection has not
been conveyed to the audience, sometimes resulting in the formation of unrealistic
perceptions. As with other areas of social services, content marketing of mandatory
military service can encourage public participation in achieving vital interests,
particularly in the defense of the country. The central objective of this study is to design
a content marketing model for mandatory military service. The research is characterized
as both applied and developmental in terms of purpose, and as survey-based (semi-
structured interviews) with a qualitative approach in terms of methodology. The
statistical population under study consisted of 14 individuals, including policymakers
and strategic actors within the armed forces organizations. These individuals were
selected purposefully through the snowball sampling technique until theoretical
saturation was achieved. The collected data were then subjected to thematic analysis, a
method of data interpretation that involves the identification and organization of themes
within the data. This analysis was conducted using MAXQDA software, a specialized
software designed for the management and analysis of qualitative data. The proposed
model identified five main dimensions (overarching themes), including content
planning as the input dimension, three process-oriented dimensions of content
production, distribution, and evaluation/assessment, and audience attitude change as the
output dimension. Achieving the desired outcomes necessitates a commitment and
credibility on the part of policymakers and practitioners in applying this model, as well
as an attention to its feasibility in persuading public opinion, along with forecasting
media and promotional strategies and mechanisms at both the national and
organizational levels.
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